HEALTH VIP MEMBERSHIP

Concierge Healthcare Membership
What are the benefits of being a Galen Health Member?

Your own dedicated private doctor - A private doctor ‘on call' for you 24 hours a day* so if ever
you have a medical concern or question no matter where you are, your doctor will take care of you,
from simply allaying your concerns over the telephone, giving advice or sending prescriptions to your
current location, liaising with other healthcare professionals on your behalf where you are or taking
care of you in person it is all covered.*(24 hour cover as part of the Premium Plus membership)

Your own dedicated concierge team - Should you find yourself needing further care, advice on
procedures, advice on medical insurance or in fact anything healthcare related, you have a personal
healthcare specialist on the end of the telephone who will organise every logistical aspect of your
health and offer complete impartial advice.

Your own exclusive, stylish and cutting edge Harley Street clinic - Any time you physically need
to see your Galen Health doctor, nurse or a specialist there will be no waiting as under one roof we
have all the primary care services you will ever need including in house MRI, CT, X-Ray, Ultra
Sound, ECG and Pathology all set in the beautiful, stylish and relaxing surrounding of your own
private clinic on Harley Street.

Galen VIP Membership: £50 per month

MEMBERSHIP DETAILS

e Monday — Friday 09:00 — 18:00 (With the option of evening clinics)

¢ Unlimited consultations and telephone access to your own doctor and Healthcare Account
Manager. Your Healthcare Account Manager will ensure all elements of your healthcare are
streamlined and facilitate all arrangements, inclusive of communication with the NHS and
Private Healthcare as appropriate.

e Comprehensive Annual Health Screen inclusive of blood test and ECG.
¢ Annual flu vaccination in line with the national flu campaign.

e One adult ‘Premium Plus’ membership entitles one child under 16 years old to a free
‘Premium Plus’ membership

e 24/7 telephone access via direct mobile phone numbers, to your doctor and Healthcare
Account Manager.

e Cover for acute medications (for example antibiotics) within reasonable limits over a
12 month period

e 10% Discount of all ‘In house’ service



